
COMMERCIAL CLEANING SERVICES AGREEMENT 

Commercial Cleaning 

Services Agreement 
 
Canada  ·  Governing Law: Province of ______________________ 
 
 

 
PARTIES 

SERVICE PROVIDER 
Company Name:  ________________________________ 
Business No. (BN):  ________________________________ 
Province of Registration:  
________________________________ 
Address:  ________________________________ 
City / Postal Code:  ________________________________ 
Phone:  ________________________________ 
Email:  ________________________________ 
HST / GST Number:  
________________________________ 

CLIENT 
Company / Individual Name:  
________________________________ 
Contact Person:  ________________________________ 
Address:  ________________________________ 
City / Postal Code:  ________________________________ 
Phone:  ________________________________ 
Email:  ________________________________ 
Business No. (if applicable):  
________________________________ 
Billing Contact:  ________________________________ 

 
CONTRACT SUMMARY 

Effective Date ________________________________ 
Contract Start Date ________________________________ 
Contract End Date ________________________________ 
Contract Term ________________________________  (e.g., 12 months) 
Service Location(s) ________________________________ 
Cleaning Frequency ________________________________  (e.g., Daily / 3× per week) 
Monthly Fee (excl. tax) CAD $  ________________________________ 
Tax (HST / GST / PST) ________________________________  Province: _______________ 
Invoice Cycle ________________________________  (e.g., 1st of each month) 
Payment Due Net ______  days from invoice date 
Contract Renewal ☐ Auto-renews annually     ☐ Manual renewal required 
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COMMERCIAL CLEANING SERVICES AGREEMENT 

 

1.  SCOPE OF SERVICES 

The Service Provider agrees to perform the commercial cleaning services listed below at the Service 
Location(s) listed above, on the agreed schedule: 
 

Service Frequency Status 

General Vacuuming, Sweeping & Mopping Daily / Weekly ☐ Included   ☐ 
Excluded 

Washroom Sanitization & Restocking Daily ☐ Included   ☐ 
Excluded 

Waste Removal & Recycling Daily ☐ Included   ☐ 
Excluded 

Kitchen / Break Room Cleaning Daily / 3×/week ☐ Included   ☐ 
Excluded 

Dusting — Surfaces, Vents & Fixtures Weekly ☐ Included   ☐ 
Excluded 

Interior Glass & Window Cleaning Weekly / Monthly ☐ Included   ☐ 
Excluded 

High-Touch Point Disinfection Daily ☐ Included   ☐ 
Excluded 

Entry / Reception Area Cleaning Daily ☐ Included   ☐ 
Excluded 

Carpet Steam Cleaning Quarterly ☐ Included   ☐ 
Optional 

Floor Stripping, Waxing & Buffing Quarterly ☐ Included   ☐ 
Optional 

Post-Event or Deep Clean As needed ☐ Included   ☐ 
Optional 

Other: _______________________________ ___________ ☐ Included   ☐ 
Excluded 

 

 
💡  Additional services not listed above require a written Amendment signed by both parties. Mid-contract additions are 
subject to a revised fee schedule. 
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COMMERCIAL CLEANING SERVICES AGREEMENT 

 

2.  CLEANING SCHEDULE & ACCESS 

Service Days ________________________________ 
Service Hours ________________________________  (e.g., 6:00 PM – 10:00 PM) 
Access Method ________________________________  (e.g., Key / Fob / Security escort) 
Alarm Code ________________________________  (Confidential — do not distribute) 
Site Supervisor ________________________________ 

 
The Client shall provide safe, unobstructed access to all areas listed in the scope. Schedule changes require 
72 hours' written notice from either party. 

 

3.  FEES, INVOICING & PAYMENT 

3.1  Fee Structure. The monthly fee listed in the Contract Summary is the total recurring charge for all 
included services. Additional or optional services are invoiced separately. 
3.2  Invoicing. Invoices are issued on the date specified in the Contract Summary. Electronic invoices are valid 
under applicable Canadian electronic commerce legislation (UECA and provincial equivalents). 
3.3  Payment Terms. Payment is due within the Net period specified above. Late payments accrue interest at 
______% per month (or the maximum rate allowed under provincial law). 
3.4  NSF / Returned Payments. Returned payments are subject to a $________ administrative fee. 
3.5  Taxes. All fees are exclusive of applicable GST / HST / PST, which will be itemized on each invoice. The 
Service Provider's HST / GST registration number is listed on Page 1. 
3.6  Price Escalation. Fees may be reviewed annually. The Service Provider will provide 30 days' written notice 
of any price adjustment. Adjustments shall not exceed the greater of 5% or the applicable Canadian CPI 
index for the preceding 12 months. 
 
💡  Watch out for Net 60 payment terms on large commercial contracts — this means you won't receive payment until 
60 days after the invoice date. Negotiate for Net 30 wherever possible to protect your cash flow. 

 

4.  TERM & TERMINATION 

4.1  Term. This Agreement begins on the Start Date above and continues for the stated Contract Term, 
renewing automatically for successive 12-month periods unless terminated. 
4.2  Termination for Convenience. Either party may terminate by providing ______ days' written notice 
(minimum 30 days recommended). 
4.3  Termination for Cause. Either party may terminate immediately upon written notice if the other party: 

–​ Materially breaches this Agreement and fails to remedy within 10 business days of written notice; 
–​ Becomes insolvent, enters receivership, or makes an assignment for creditors; 
–​ Engages in fraudulent, criminal, or grossly negligent conduct. 

 
 

For estimation and reference purposes. Seek independent legal counsel before execution.Page  



COMMERCIAL CLEANING SERVICES AGREEMENT 

4.4  Contract Suspension. Either party may request a temporary suspension (e.g., due to facility renovation 
or declared public emergency) for up to ______ days without triggering termination, with mutual written 
agreement. 
4.5  Early Termination Fee. If the Client terminates without cause before the end of the initial term, a fee 
equal to ______ months' base fees applies, representing reasonable lost revenue. 
4.6  Effect of Termination. All outstanding invoices for services rendered remain payable upon termination. 
The Service Provider will return all access devices within 3 business days. 

 

5.  SERVICE LEVEL AGREEMENT (SLA) 

5.1  Quality Standard. All cleaning services shall be performed to a professional commercial standard, 
consistent with the services listed in Section 1. 
5.2  Completion Confirmation. The Service Provider shall maintain a digital or physical cleaning log for each 
visit, accessible to the Client upon request within 24 hours. 
5.3  Response Times. Upon written complaint from the Client, the Service Provider shall: 

–​ Acknowledge the complaint within 4 business hours; 
–​ Rectify urgent/health-related deficiencies within 24 hours; 
–​ Rectify routine service deficiencies within 72 hours. 

5.4  Repeated Failures. Three or more unresolved written complaints within any 30-day period constitute a 
material breach and may be grounds for termination under Section 4.3. 
 
💡  An SLA is not just a quality promise — it is a contractual protection for both parties. Clients can hold providers to 
documented standards; providers are protected from unreasonable demands outside the agreed scope. 

 

6.  SUPPLIES, EQUIPMENT & WHMIS COMPLIANCE 

6.1  The Service Provider shall supply all cleaning products and equipment required, unless otherwise agreed 
in writing. 
6.2  All chemical products used on the Client's premises shall be WHMIS-compliant. The Service Provider 
shall maintain current Safety Data Sheets (SDS) and make them available to the Client upon request. 
6.3  The Client shall provide reasonable access to water, electricity, waste areas, and storage space at no 
charge. 
6.4  Eco-Friendly Products. ☐ Agreed: The Service Provider shall use Green Seal-certified or equivalent 
environmentally safe products where commercially available. 

 

7.  INSURANCE & LIABILITY 

7.1  Required Coverage. The Service Provider shall maintain the following minimum coverage throughout the 
Agreement term: 

–​ Commercial General Liability: $2,000,000 per occurrence / $5,000,000 aggregate 
–​ Workers' Compensation (WSIB or provincial equivalent) for all employees 
–​ Commercial Crime / Dishonesty Bond: $________ per occurrence 
–​ Commercial Auto Insurance (if applicable): $1,000,000 
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COMMERCIAL CLEANING SERVICES AGREEMENT 

 
7.2  Additional Insured. The Client shall be named as an Additional Insured on the Service Provider's 
Commercial General Liability policy. A Certificate of Insurance confirming this endorsement shall be 
provided before work commences and upon each renewal. 
7.3  WSIB Clearance Certificate. The Service Provider shall provide a current WSIB Certificate of Clearance 
upon request, confirming all premium obligations are in good standing. 
7.4  Limitation of Liability. The Service Provider's total liability for any claim shall not exceed the total fees paid 
in the three (3) months preceding the claim, except in cases of gross negligence, willful misconduct, or fraud. 
7.5  Scope Creep Protection. Services performed outside the agreed scope — whether requested verbally or 
informally — are at the Client's risk unless confirmed by a signed Amendment. 

 

8.  PERSONNEL, SUBCONTRACTING & INDEPENDENT CONTRACTOR 

8.1  Independent Contractor. The Service Provider is an independent contractor. This Agreement does not 
create an employment, agency, partnership, or joint venture relationship. The Service Provider is solely 
responsible for CPP contributions, EI premiums, income tax remittances, and vacation pay for its workers, 
consistent with CRA classification guidelines. 
8.2  Staffing. All personnel are legally entitled to work in Canada. The Service Provider is responsible for 
hiring, training, supervision, and compensation. 
8.3  Background Checks. ☐ Required: Prior to assignment, all staff must complete a criminal background 
check satisfactory to the Client (required for financial institutions, schools, healthcare facilities, and 
government buildings). 
8.4  Client Replacement Request. The Client may request reassignment of any personnel on reasonable 
grounds. The Service Provider shall comply within ______ business days. 
8.5  Subcontracting. The Service Provider shall not subcontract services without prior written approval from 
the Client. Approved subcontractors remain the full responsibility of the Service Provider. 

 

9.  CONFIDENTIALITY & PRIVACY (PIPEDA) 

9.1  All non-public information regarding the Client's business, premises, personnel, or operations obtained 
by the Service Provider is confidential and must not be disclosed without written consent. 
9.2  The Service Provider shall comply with the Personal Information Protection and Electronic Documents 
Act (PIPEDA) and applicable provincial privacy legislation when handling any personal information 
encountered on the Client's premises. 
9.3  All cleaning staff are subject to confidentiality obligations consistent with this section. This obligation 
survives termination for two (2) years. 

10.  HEALTH, SAFETY & REGULATORY COMPLIANCE 

10.1  The Service Provider shall comply with all applicable federal and provincial occupational health and 
safety legislation, including the applicable provincial OHS Act (e.g., Ontario OHSA, Alberta OHS Act). 
10.2  WHMIS 2015 compliance is mandatory for all chemical products. SDS documentation shall be 
maintained and available on-site. 
10.3  For healthcare and medical facility contracts, infection control protocols consistent with GBAC STAR or 
ISSA CIMS standards shall apply. 
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11.  AMENDMENTS & SCOPE CHANGES 

11.1  Any change to the scope of services, schedule, fees, or contract terms must be confirmed in a written 
Amendment signed by both parties before the change takes effect. 
11.2  Verbal instructions to perform additional work do not constitute a binding change to this Agreement. 
The Service Provider may decline work outside the agreed scope without penalty. 
11.3  Emergency Requests. For urgent cleaning needs outside regular hours, a separate call-out rate of 
$________ per hour applies, invoiced separately. 

12.  DISPUTE RESOLUTION 

12.1  Negotiation. Parties shall attempt resolution through good-faith negotiation within 15 business days of 
written notice of dispute. 
12.2  Mediation. If unresolved, disputes proceed to non-binding mediation in the Province of 
______________________, with costs shared equally. 
12.3  Arbitration / Litigation. If mediation fails, disputes are resolved by binding arbitration or litigation in the 
Province of ______________________, at the election of the initiating party. 

 

13.  GENERAL PROVISIONS 

13.1  Governing Law. This Agreement is governed by the laws of the Province of ______________________ and 
applicable federal laws of Canada. 
13.2  Electronic Signatures. Digital signatures are legally binding under the Uniform Electronic Commerce Act 
(UECA) and applicable provincial e-commerce legislation (e.g., Ontario Electronic Commerce Act, 2000). 
13.3  Entire Agreement. This Agreement supersedes all prior negotiations, representations, and 
understandings between the parties. 
13.4  Severability. If any provision is held invalid, the remainder continues in full force. 
13.5  Force Majeure. Neither party is liable for delays caused by events beyond reasonable control, including 
natural disasters or declared public health emergencies. Affected party must notify within 5 business days. 
13.6  Notices. All formal notices shall be in writing, delivered by registered mail, email with read-receipt, or 
courier to addresses on Page 1. 

 
 

SCHEDULE A — OPTIONAL & ADD-ON SERVICES 

The following services are available on request and invoiced separately unless bundled by mutual written 
agreement: 
 

Add-On Service Pricing Basis Rate (excl. tax) 

Carpet & Upholstery Steam Cleaning Per sq ft CAD $________ 

Exterior Window Washing Per visit CAD $________ 

Post-Construction Deep Clean Per project CAD $________ 

Move-In / Move-Out Cleaning Per visit CAD $________ 
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COMMERCIAL CLEANING SERVICES AGREEMENT 

Pressure Washing (exterior / parking) Per visit CAD $________ 

GBAC-Protocol Disinfection Service Per visit CAD $________ 

Floor Stripping, Waxing & Buffing Per sq ft CAD $________ 

Day Porter Service (daytime presence) Per day/month CAD $________ 

After-Hours Emergency Call-Out Per hour CAD $________ 

Other: ___________________________ __________ CAD $________ 

 
 

SIGNATURES 

By signing, each party confirms they have read, understood, and agree to be bound by this Agreement. Electronic 
signatures are legally valid under Canadian law. 

FOR THE SERVICE PROVIDER 
 

  
Authorized Signature 

  
Name (Print) 

  
Title / Position 

  
Date (YYYY-MM-DD) 

FOR THE CLIENT 
 

  
Authorized Signature 

  
Name (Print) 

  
Title / Position 

  
Date (YYYY-MM-DD) 

 
 

This template is provided for reference only and does not constitute legal advice. Both parties are advised to seek independent legal 
counsel before execution. 

 
 

 
 
 
 

Need help winning more cleaning contracts? Download our free resources and read the complete guide at 
https://skyrexpropertyservices.ca/how-to-get-cleaning-contracts/ . Learn about SKYREX Property Services 
and how we support cleaning businesses across Canada. Have any questions? Contact us today. 

For estimation and reference purposes. Seek independent legal counsel before execution.Page  

https://skyrexpropertyservices.ca/how-to-get-cleaning-contracts/
https://skyrexpropertyservices.ca/
https://skyrexpropertyservices.ca/contact/

